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HIGHLIGHTS:

*kkk

e Demonstrating Resilience Amid Challenges, Operating Results Achieved Continuous

Improvement

e Enhancing Efficiency and Quality Effectively, Gross Profit Margin Continued to Rise
e Strengthening the Drive of Technological Innovation, Industrial Digitalization Business

Led Overall Development

e Deploying in Strategic Emerging Industries Strategically, Growth Momentum Gradually

Emerged

e Maintaining Solid and Healthy Financial Position, Dividend Continued to Increase

Financial Highlights (audited)

For the year ended 31 December 2022 2023 Change
Revenues (RMB million) 140,748 148,615 +5.6%
In which: Service Revenue (RMB million) 135,129 143,437 +6.1%
Profit Attributable to Equity Shareholders of 3,360 3,584 +6.7%
the Company (RMB million)

Basic Earnings per Share (RMB) 0.485 0.518 +6.7%
Dividend per Share (RMB) 0.1939 0.2174 +12.1%
Free Cash Flow (RMB million) 4,353 4,333 -0.5%
Gross Profit Margin (%) 11.4% 11.6% +0.2pp
Net Profit Margin (%) 2 390 2 41% +0.02pp
Return on Equity (ROE) (%) 8.5% 8.6% +0.1pp

(Hong Kong, 27 March 2024) — China Communications Services Corporation Limited (“China
Comeservice” or the “Company”), and its subsidiaries (the “Group”) (HKSE code: 552), today
announced its audited annual results for the year ended 31 December 2023.
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OPERATING PERFORMANCE

In 2023, the Chinese government accelerated the construction of Digital China and new
industrialization, leading to the deepening of a new round of scientific and technological revolution
and industrial revolution as well as the continuous acceleration in the pace of digitalization and
intelligentization. By positioning itself as a “New Generation Integrated Smart Service Provider”
and led by technological innovation, the Group deeply explored strategic emerging industries and
built core capabilities to improve the quality of corporate development, thus achieving favorable
operating performance and efficiency in development.

I.  Achieving Steady Yet Improving Operating Results

By adhering to its overall roadmap of “value-driven, seeking steady yet progressive growth and
high-quality development” and giving full play to its advantages as “Builder of Digital
Infrastructure”, “Provider of Smart Products and Platforms”, “Provider of Industrial Digitalization
Services”, and “Guard of Smart Operation” (“Four Roles”), the Group accelerated the expansion
into the strategic emerging industries, and continued to improve its operating results, with steady
and healthy growth in total revenues and net profit’. During the year, the Group’s total revenues
reached RMB148,615 million, representing a year-on-year increase of 5.6%, among which, service
revenue? amounted to RMB143,437 million, representing a year-on-year increase of 6.1%. Gross
profit amounted to RMB17,257 million, representing a year-on-year increase of 8.0%, and gross
profit margin improved for two consecutive years to 11.6%, representing a year-on-year increase
of 0.2 percentage point. Net profit was RMB3,584 million, representing a year-on-year increase
of 6.7%, and such growth rate continued to be higher than the revenue growth rate. Net profit
margin was 2.4%, which stabilized and improved. Free cash flow was RMB4,333 million, which
remained healthy. Return on equity (ROE) was 8.6%, representing a year-on-year increase of 0.1
percentage point. Basic earnings per share were RMB0.518, representing a year-on-year increase
of 6.7%. Considering the sound operating results and cash flow for the full year, and to further
increase shareholders’ return, the Board has proposed to increase the dividend payout ratio from
40% in 2022 to 42% for the financial year ended 31 December 2023, and pay a final dividend of
RMBO0.2174 per share, representing a year-on-year increase of 12.1%.

1. The Three Major Business Segments Maintaining Favorable Growth Momentum
Driven by Advantageous Businesses
During the year, revenue from the Group’s telecommunications infrastructure (“TIS”)
services amounted to RMB76,137 million, representing a year-on-year increase of 4.4%,
accounting for 51.2% of total revenues. Among them, the high-value consultation and design
businesses achieved favorable development, which effectively improved the profitability of
the TIS segment. Revenue from business process outsourcing (“BPO”) services amounted to
RMBA43,551 million, representing a year-on-year increase of 1.1%, accounting for 29.3% of
total revenues. Benefiting from the Group’s advantages in software and digital services
capabilities, revenue from applications, content, and other (“ACO”) services maintained a
relatively rapid growth, and amounted to RMB28,927 million, representing a year-on-year

1 Net profit refers to profit attributable to the equity shareholders of the Company.
2 Service revenue = total revenues — revenue from products distribution — revenue from IT equipment supplies in system integration
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increase of 16.8%, accounting for 19.5% of total revenues, which was the leading contributor
to the Group’s revenue growth. Among them, revenue from software development and system
support maintained a rapid growth of 25.1% year-on-year.

(A)

(B)

The Three Major Markets Growing Steadily by Keeping Abreast with the Upgrade
of Digitalization Demand

Domestic non-operator market led the Group’s revenue growth with reinforced
development quality. With a focus on the needs for digitalization, intelligentization and
green development of the society and leveraging its advantages of “Consultant + Staff +
Housekeeper’™ services and “Platform + Software + Service”* capabilities, the Group
provided customized and scenario-based solutions to customers in the government,
energy and power, construction, transportation and other industries. The standard of its
service and the quality of its delivered work have been continuously improved, and the
business value of such customer market has steadily increased. Revenue from the
domestic non-telecom operator (“domestic non-operator”) during the year amounted to
RMB63,433 million, representing a year-on-year increase of 6.3%, becoming the main
engine leading the overall revenue growth.

Domestic telecommunications operator market grew steadily by seizing
transformation opportunities. By persisting in the “CAPEX + OPEX + Smart
Applications™ development strategy, while improving the operational efficiency of its
traditional businesses, the Group focused on the new needs of domestic
telecommunications operators in respect of the computing power construction, industrial
digitalization business and technological innovation transformation. The Group gave full
play to its general contracting capabilities as well as integrated advantages, and continued
to build up its service capabilities in delivery, operational support and software
development, fully supporting the operators’ business transformation and upgrading, and
undertaking multiple benchmark projects in cloud, intelligent computing centers, “Dual
Carbon”, thereby realizing win-win cooperation. Revenue from such market amounted
to RMB81,726 million during the year, representing a year-on-year increase of 4.7%.

(C) Overseas market achieved improvements in both quality and scale by focusing on

key regions. The Group actively responded to the needs of digital economy along the
“Belt and Road” by strengthening collaborative expansion and ecological cooperation
with  “ Go Abroad” Chinese enterprises as well as replicating its advantageous
capabilities in the domestic market to provide digital infrastructure construction, new
energy construction and intelligentization services for key overseas regions and
customers, securing several high-value and high-quality projects. The Group achieved

8 “Consultant + Staff + Housekeeper” service model is a unique business model adopted by the Group in recent years. “Consultant”
means that the Group acts as the “Consultant” to help its customers through leveraging its talents and product advantages, so as
to turn customers’ needs into feasible solutions or projects. “Staff” means that the Group, as appointed by its customers, assists
them in the capacity of “Staff” in coordinating other stakeholders of the project, so as to promote the smooth implementation of
the project and ensure that its customers’ original expectation could be achieved. “Housekeeper” means the Group provides full
life cycle management and accompanying service of the relevant businesses and creates values for customers.

4 “Platform + Software + Service” capabilities: utilize core foundation platforms, including cybersecurity and Internet of Things,
focus on various smart applications for customer scenarios and the integrated service capabilities covering consultation and
planning, project construction, operation and maintenance, to provide customers with customized integrated solutions.

5 “CAPEX + OPEX + Smart Applications”: CAPEX refers to the capital expenditure of domestic telecommunications operators,
while OPEX refers to the operating expenditure of domestic telecommunications operators.
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rapid business growth in overseas market during the year, with revenue amounting to
RMB3,456 million, representing a year-on-year increase of 15.3%.

Il. Strengthening and Optimizing Strategic Emerging Businesses, Achieving New Results
in Transformation and Upgrading

In 2023, the construction of Digital China entered a new stage of overall deployment and
comprehensive advancement. The Group continued to further its efforts in strategic emerging
industries such as digital infrastructure, smart city, green and low-carbon, and emergency
management and security, and built up new momentum and new edges. During the year, the
aggregate value of the new contracts from strategic emerging businesses increased by more than
30% year-on-year, accounting for nearly 30% of the total new contracts value, representing an
increase of approximately 5 percentage points from last year, which effectively drove the
transformation and upgrading of the overall business and promoted high-quality development of
the Company.

In the field of digital infrastructure, the Group actively engaged in the construction of intelligent
computing centers, supercomputing centers and the transformation and upgrading of data centers,
and strengthened a series of cloud businesses such as cloud consultation, cloud migration, cloud
integration, and cloud operation and maintenance. With its profound accumulation of industry
experience, the Group integrated the new generation of digital intelligence and green technology
to develop a unique “1+2” digital new infrastructure solution (i.e. providing whole-process and
full- profession integrated services which are marked by the two major technological features of
green and low-carbon as well as digital intelligence). The Group led the industry with its energy-
saving technology for data center and full-process digital delivery capability. The Group
successfully undertook multiple projects of data centers in the “eight national computing hubs”
among the “East Data, West Computing” projects in China and overseas. The value of the new
contracts from such field grew by approximately 30% during the year. The Group also released
the “White Paper on China’s Data Center Industry Development (2023)” and contributed its
expertise and strength to the building of a solid foundation for digital infrastructure.

In the field of smart city, as the sub-sectors among social governance developed and the entire
industry accelerated digital transformation, the Group continued to focus on areas such as digital
government, smart park, smart transportation, smart education, smart healthcare and enterprise
digital transformation. The Group continued to strengthen its marketing team, improved service
quality, gave full play to the integrated advantages of consultation and design leadership, software
development support and general contracting delivery. Leveraging its three-tier service
capabilities covering provinces, cities and counties across the country, the Group integrated the
development of key industries and core regions, enabling it to successfully secure several EPC
general contracting projects with contract value of over RMB100 million each. The value of the
new contracts from such field grew by more than 20% during the year.

In the field of green and low-carbon, the Group supported the comprehensive green transformation
of economic and social development. Capturing the demand for investment in new digital power
systems and exploring new area for deployment in carbon assets, the Group focused on major
businesses such as electricity infrastructure and ancillary facilities, photovoltaic construction,
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energy usage services and carbon management, promoting the research and development and
application of key technologies in low-carbon, zero-carbon and negative-carbon. The Group
developed a whole-process green and low-carbon solution of “Driving Development with
Consultation + Digital Empowerment + Product Innovation + Engineering Construction +
Operation and Maintenance”, which has solidified its core competitiveness and differentiated
advantages in the field. The value of the new contracts from such field grew by more than 50%
during the year.

In the field of emergency management and security, the Group is committed to promoting the
construction of social public safety systems. By closely following customers’ needs for safe
operations and data security, the Group utilized technologies such as artificial intelligence, big
data, 5G, Internet of Things, and developed products such as comprehensive application platform
for emergency management, production safety risk monitoring and early warning system,
emergency command information system, cyberspace surveying and mapping and data security
monitoring. These products enabled sensitive awareness, accurate prediction, timely response and
scientific decision-making for major risks, provided high-quality industry planning and top-level
design services, and guarded urban public safety, industrial production safety and natural
ecological safety. The value of the new contracts from such field achieved steady growth during
the year. The Group had leading capabilities in smart application services and platform
construction in this field and was successfully selected into the “Smart Safety and Emergency

Industry Map™®.

I1l. Comprehensively Promoting High-Quality Development by Enhancing Core
Advantages of the Enterprise

1. Developing Strategic Core Products by Enhancing Innovation Capabilities

The Group insisted on driving “intrinsic” growth through technological innovation. It
increased investment in research and development on strategic emerging businesses, and
closely followed customers’ needs to carry out application technology innovation, and
accelerated the research and development and operation of core products. The Group
strengthened overall planning for technological innovation and arranged in advance the
deployment in cutting-edge technology fields such as 6G, data centers, computing power,
blockchain, and artificial intelligence. The Group compiled a total of 16 national standards
during the year and accumulated more than 3,000 authorized patents. The Group has ranked
fourth in the “100 Most Competitive Software & IT Service Enterprises” for three consecutive
years and won a total of 49 major awards for scientific and technological achievements during
the year, indicating that its innovation capabilities and scientific and technological strength
have been widely recognized by the society.

2. Enhancing the Value of Smart Services by Adhering to Steering Through
Consultation

With customers at its center as always, the Group continuously strengthened its team of

industry experts and technology talents and leveraged the leading effect of “Consultation +

6 The “Smart Safety and Emergency Industry Map” was officially released by the Safety and Emergency Industry Alliance led by
the China Academy of Information and Communications Technology at the “2023 China Safety and Emergency Industry
Conference”.
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Technology”. With the advantages of multi-professional and full-process comprehensive
services spanning “Consultation and Design + General Contracting + Integration + Operation
and Maintenance”, the Group met its customers’ demand for new digital services,
characterized by scenario-based, intelligent, secure, and sustainable features. The Group has
established multiple industrial research institutes and created an “Industry Center + Regional
Platform” matrix to continuously enhance its systematic capabilities in “industry insights,
marketing and delivery, solution development, product research and development, and
ecosystem integration”, providing top-tier smart services with higher value to clients across
various fields and industries.

3. Strengthening Corporate Brand Power by Leveraging Industry Expertise

The Group served the country’s overall deployment for Digital China, continuously deepened
the essence of its “Four Roles” and strove to create a brand with distinct and high-quality
advantages. By deploying in strategic emerging industries prospectively, with value creation
as the focus, the Group strengthened its core products and key capabilities, enhancing its
brand’s leadership and influence in the industry and society. The “China Telecom & China
Unicom 5G Co-building and Sharing SA Construction Project” undertaken by the Group, won
the National Quality Engineering Gold Award. Leveraging its rich industry experience and
digital technology strengths, the Group developed benchmark projects in digital twin and
industrial Internet, which were repeatedly featured in the news coverage by mainstream media
outlets such as China Central Television.

4. Fully Unleashing Development Vitality by Propelling Reform and Digital
Transformation

The Group relied on deepening reforms to enhance the intrinsic driving force for development
and continuously modernized the corporate governance system and capabilities. It persistently
improved the integration and value enhancement of supply chain and property management
businesses through professional operations to strengthen and optimize them. By establishing a
comprehensive plan and implementation program for digital transformation, the Group
enhanced the level of digital management in key areas. With the implementation of a strategy
to empower the enterprise through talents, the Group optimized selection, deployment and
incentive mechanisms as well as nurturing and expanding its team of top-notch leaders,
technology talents, marketing and delivery specialists, and skilled craftsmen, thus providing
robust support for the stable and healthy development of the enterprise.

PROSPECTS

Mr. Luan Xiaowei, Chairman of China Comservice said, ‘‘Currently, there is an accelerating
emergence of new quality productive forces that integrate digital technologies such as cloud
computing, big data, and artificial intelligence. Meanwhile, the digital economy has become a
crucial pillar for creating new development paradigms, offering vast market opportunities through
societal digital transformation. In light of these new circumstances and opportunities, the Group is
dedicated to becoming ‘the Main Force in Digital Infrastructure Construction, the Vanguard in
Smart City Services, the Leading Enterprise in Industrial Digitalization Services, and a Trusted
Expert in Smart Operation’. The Group will persist in value- led as well as innovation and
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transformation-driven approach, enhancing the quality and efficiency of traditional businesses,
and further developing the strategic emerging businesses by focusing on new sub-segments,
service models and trend of focal points. The Group will fortify its capabilities in technological
innovation, market expansion, delivery of general contracting projects, risk control, and capital
operation, thus continuously improving its core competitive advantages. The Group will build
itself as a ‘First-class Smart Service Innovative Enterprise’, moving forward together with
shareholders, customers, and society to create a new chapter of high-quality development.”’

—END-

About China Comservice

China Comservice is a New Generation Integrated Smart Service Provider that provides integrated
comprehensive smart solutions in the informatization and digitalization sector including
telecommunications infrastructure services spanning from design, construction to project
supervision and management; business process outsourcing services spanning from management
of infrastructure for information technologies (network management), general facilities
management(property management), supply chain and products distribution; applications, content
and other services spanning from system integration, software development and system support to
value-added service, etc. The Company’s major customers include domestic telecommunications
operators (including domestic telecommunications operators in China and China Tower
Corporation Limited), domestic non-telecom operator customers including government agencies,
industrial customers and small and medium-sized enterprises, as well as overseas customers. Its
controlling shareholder is China Telecommunications Corporation, and besides, China Mobile
Communications Group Co., Ltd., China United Network Communications Group Company
Limited, State Grid Information & Telecommunication Technology Group Co., Ltd. and China
National Postal and Telecommunications Appliances Co., Ltd. are also shareholders of the
Company.

In 2023, the Group ranked 98th in the “2023 FORTUNE China Listed Companies 500” and ranked
1,499th in the “2023 Forbes Global 2000, and it was also selected as “2023 Forbes China ESG
Innovative Enterprise”. The Group earned a number of accolades including “Most Honored
Company”, “Best CEO”, “Best CFO”, and “Best ESG” in the “2023 Asia Executive Team
Rankings” by Institutional Investor. It also won awards such as “Asia’s Best CEO”, “Asia’s Best
CFO”, “Best Investor Relations Company” and “Best Environmental Responsibility” in the “13th
Asian Excellence Award” held by the corporate governance magazine in Asia, Corporate
Governance Asia, and won the “Gold Award” in the “The Asset ESG Corporate Awards 2023”
hosted by the financial magazine, The Asset.

For further information, please browse the Company’s website at: www.chinaccs.com.hk
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For press enquiries:

China Communications Services Corporation Limited
Investor Relations Department

Mr. Terence Chung

Mr. Charles Chan

Tel: (852) 3699 0000

Fax: (852) 3699 0120

Email: ir@chinaccs.com.hk

Forward-looking statements:

This press release contains forward-looking statements and information relating to us and our
operations and prospects that are based on current beliefs and assumptions as well as information
currently available to us. The words “anticipate”, “believe”, “estimate”, “expect”, “plans”,
“prospects”, “going forward” and similar expressions, as they relate to us or our business, are
intended to identify forward-looking statements. Such statements reflect our current views with
respect to future events and are subject to risks, uncertainties and various assumptions. Should one
or more of these risks or uncertainties materialize, or should any of the underlying assumptions
prove incorrect, actual results may diverge significantly from the forward-looking statement. We
do not intend to update these forward-looking statements other than our on-going disclosure
obligations pursuant to the Hong Kong Listing Rules or other requirements of the Hong Kong

Stock Exchange.
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